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Security

SafePorter is committed to upholding the highest

standards of integrity in our operations. In the spirit of

fostering a safe and secure digital environment, we invite

the responsible disclosure of any security vulnerabilities

that may be discovered in our digital products or services.

By encouraging open collaboration with the security

research community and our users, we aim to address and

mitigate potential security issues promptly and effectively. 
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SafePorter Vulnerability Disclosure Policy

SCOPE

CONTACT INFORMATION AND
REPORTING GUIDELINES

We welcome reports on security vulnerabilities that
could potentially affect the confidentiality, integrity, or
availability of our digital environment or user data
This policy for responsible reporting of security vulnerabilities covers
all digital platforms, products, and services provided by SafePorter,
including , but not limited to, our web services, client side application,
mydataprotected.com, ourdataprotected.com, APIs, cloud
infrastructure, and any other components managed by our
organization on AWS. Although we do not have direct control over
the client-side DataProtected application, once deployed, we are at
all time asking for reports of any vulnerabilities that affect the
integrity, confidentiality, or availability of the information and
services provided through our systems.

Privacy is our business. To report a vulnerability, please contact
us via Privacy@safeportsecure.com. Please ensure that your
report includes as much detail as possible to help us understand
the nature and scope of the issue. 

 When reporting a vulnerability, please provide a clear description of the
issue, including the specific system or service affected. 

Please also provide detailed steps to reproduce the vulnerability, if possible,  
and any relevant screenshots, logs, or other supporting material that could
assist in the identification and verification process.  
This helps ensure that we can validate and address the issue quickly.

What is 
this policy? 

Who do I contact
and how do I report
a vulnerability?

CONFIDENTIALITY

Your privacy and security are of utmost importance to us. All reports will be
treated with strict confidentiality. 

Will my report be
confidential? 
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